
ABOUT THE "AAA"
The Kalamazoo County Area Agency
on Aging, Region 3A, is one of 16 Area
Agencies on Aging in the State of
Michigan that support older adults
who want to age in their home.
Region 3A services are funded by the
Older Americans Act, State Grants,  
and the Kalamazoo County Senior
Millage. 

Contact Us

Area Agency
on Aging 3A

Funded Services

Resource Helpline
269.373.5173

E-mail Address
AAA3Ainfo@kalcounty.com

Our Location
311 E. Alcott St., Kalamazoo, 
MI 49001

www.kalcounty.com/AAA

Senior Millage & Older Americans Act

Senior Millage information
www.kalcounty.com/seniormillage

Last updated on 2/20/2024



Services are open to Kalamazoo County
residents aged 60 and older who do not reside
in a licensed long-term care facility * 

Please inquire with providers to learn more
about services and any additional eligibility
requirements

Additional information can be found at
www.kalcounty.com/AAA

*excludes Long-Term Care Ombudsman program

 Programs provided by the Area Agency on Aging Programs contracted through community partners

Resource Helpline
Unbiased information and consultation with a
Licensed Social Worker for local, aging-related
community resources............................2﻿69.373.5173

Care Management & Homecare
The Choices for Independence Program
Community-based care management services
with a Licensed Social Worker or Registered
Nurse. Enrolled clients have access to in-home
care services, including: Homemaking, respite,
medication management, personal care,
counseling, emergency response buttons, adult
day care, home delivered meals, and  assisted
transportation..................................................2﻿69.373.5173

MI Medicare Assistance Program
Do you have questions about Medicare? The
MMAP program can help you. Our certified
MMAP counselors can help you navigate
through the complex healthcare maze.
...............................................................................2﻿69.373.5158

Long-Term Care Ombudsman 
State Certified Long-Term Care Ombudsman
provide advocacy for residents in licensed
nursing homes, homes for the aged, and adult
foster care homes..............................1.866.485.9393

Adult Day Services
Older adult daycare services. Includes activities,
socialization, meals, and medication assistance.  
WMU Center for Disability Services
.......................................................................................269.387.7200

Healthy Living Programs
Programs that support the health and wellbeing of
older adults.   
Advanced Healthcare Pharmacy.........269.324.1100
Heritage Community of Kalamazoo
.........................................................................................269.382.1255
Portage Zhang Senior Center.................269.329.4555

Bedbug & Hoarding Remediation
Assistance for bedbug and/or hoarding situations.     
Milestone Senior Services..........................2﻿69.382.0515

Home Delivered/Congregate Meals
Provision of fully prepared meals through home
delivery or in a community setting.  
Milestone Senior Services..........................2﻿69.382.0515

Home Repair & Safety 
Services and/or financial assistance to increase
accessibility and safety, or repair a home dwelling. 
Community Action of South Central Michigan                    
.......................................................................................1.877.422.2726
Community Homeworks.............................269.998.3275
KNHS Home Ownership Services 
(roof repair)............................................................269.385.2916
Milestone Senior Services...........................2﻿69.382.0515
Disability Network Southwest Michigan 
(wheelchair ramps) .........................................269.345.1516
South County Community Services
.........................................................................................269.649.2901

Caregiver Supplemental Services
Programs that assist older adults that are the
primary caregivers of young children.  
South County Community Services.269.649.2901

Legal & Guardianship Services
Programs that assist older adults in legal matters,
including guardianship services.   
Legal Aid of Western Michigan...........269.344.8113
Guardian  Finance & Advocacy Services
....................................................................................269.963.3253

Hearing Aids
Evaluation and provision of hearing aids with a
$75.00 copay.   
Deaf and Hard of Hearing Services.......616.732.7358                 

Prescription Medication Assistance
Financial assistance for prescription medications;
provision of free medication dispenser machines.
Advanced Healthcare Pharmacy......269.324.1100       

Senior Center Services
Access to local Senior Centers for socialization,
supports, activities, and community connections.
Ecumenical Senior Center.......................269.381.9750
Portage Zhang Senior Center..............269.329.4555
South County Community Services.269.649.2901

Transportation
Transportation related services and assistance. 
Ecumenical Senior Center.......................269.381.9750
Portage Zhang Senior Center..............269.329.4555
Shepherd's Center of Greater Kalamazoo
.......................................................................................269.383.1122
South County Community Services.269.649.2901

Senior Veteran Support
Financial assistance for veterans of the armed
forces to access hearing, dental, and vision
services not covered by benefits. 
Kalamazoo County Veteran Service Office
.....................................................................................269.373.5361

Wheelchair Rentals
Free rentals for bariatric wheelchairs. Other
durable medical equipment available.  
Lending Hands of Michigan..................269.567.4381        

https://www.google.com/search?q=WMU+adult+day+services&rlz=1C1GCEB_enUS918US920&oq=WMU+adult+day+services&aqs=chrome..69i57.4539j0j4&sourceid=chrome&ie=UTF-8#
tel:+12693241100
https://www.google.com/search?q=heritage+community+of+kalamazoo+foundation&rlz=1C1GCEB_enUS918US920&oq=heritage+community+of+kalamazoo+foundation&aqs=chrome..69i57j0i390i650l2.4775j0j7&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=community+homeworks+kalamazoo&oq=community+homeworks+kalamazoo&aqs=edge..69i57j69i64.3767j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=KNHS+Home+ownership+services&sxsrf=APwXEddbPCwmGQFEiNqiwfbFv8pSEShrAw%3A1686235508437&ei=dOmBZLGuGoavptQP6Mi-0As&ved=0ahUKEwixuPPj9LP_AhWGl4kEHWikD7oQ4dUDCBA&uact=5&oq=KNHS+Home+ownership+services&gs_lcp=&sclient=gws-wiz-serp#
https://www.google.com/search?q=legal+aid+of+western+michigan&oq=legal+aid+of+western+michigan&aqs=edge.0.69i59.3511j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=legal+aid+of+western+michigan&oq=legal+aid+of+western+michigan&aqs=edge.0.69i59.3511j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=legal+aid+of+western+michigan&oq=legal+aid+of+western+michigan&aqs=edge.0.69i59.3511j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=guardian+finance+and+advocacy+services&sxsrf=APwXEdeHP6J4ZjLxK8nov-_XKBbia7mWOg%3A1686237204145&ei=FPCBZKi6CMCdptQP06awmAw&ved=0ahUKEwiolL2M-7P_AhXAjokEHVMTDMMQ4dUDCBA&uact=5&oq=guardian+finance+and+advocacy+services&gs_lcp=&sclient=gws-wiz-serp#
https://www.google.com/search?q=deaf+and+hard+of+hearing+services+grand+rapids&sxsrf=APwXEdeeSf5Sc7oeVHoFrBXRNb5mcU8w_g%3A1686237399611&ei=1_CBZKvlJMifptQPtOeDmA8&ved=0ahUKEwjrrNfp-7P_AhXIj4kEHbTzAPMQ4dUDCBA&uact=5&oq=deaf+and+hard+of+hearing+services+grand+rapids&gs_lcp=&sclient=gws-wiz-serp#
tel:+12693241100
tel:+12693817950
tel:+12693817950
https://www.google.com/search?q=shepherds+center+of+kalamazoo&oq=shepherds+center+of+kalamazoo&aqs=edge..69i57j69i60.5511j0j9&sourceid=chrome&ie=UTF-8#

